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PIEU KIEN PIEU KHOAN VE BAO VE DU LIEU CA NHAN
TERMS AND CONDITIONS FOR PROTECTION OF PERSONAL DATA

Trong Ban Diéu kién Diéu khoan vé bao vé dit liéu ca nhan nay (“Biéu kién Diéu khoan”),

SAVIS c6 thé 1a Bén Kiém sodt dit liéu c nhan, Bén Xt 1y dit liéu c4 nhan, Bén Kiém soat va xir
1y dit liéu ca nhan va/hodc Bén Thir ba c6 lién quan dén xt Iy Dit liéu c4 nhan, ty timg ngit canh,
tuy tirng truong hop khi SAVIS Xur ly dit liéu cad nhan./ In these Terms and Conditions for protection
of Personal Data (“Terms and Conditions”), SAVIS may act as the Personal Data Controller,
Personal Data Processor, Personal Data Controller-cum-Processor and/or Third Party involved
in the processing of Personal Data, subject to the context and the circumstance when SAVIS
processes Personal Data.
Diéu kién DPiéu khoan nay duoc cdp nhat va giai thich phu hop voi Luat Bao vé dit liéu ca nhan,
Nghi dinh 356/2025/ND-CP va cac vin ban sira doi, bo sung, thay thé trong timg thoi ky. Truong
hop c6 quy dinh chuyén nganh 4p dung cho dich vu chimg thuc chir ky s6, dau thoi gian, hop dong
dién tir, dinh danh/xac thyc hoac dich vu tin cady, SAVIS s€ dé)ng thoi tudn thu quy dinh chuyén
nganh do./ These Terms and Conditions are updated and interpreted in accordance with the Law
on Personal Data Protection, Decree No. 356/2025/ND-CP, and their amending, supplementing,
or replacing documents from time to time. Where specialized regulations apply to digital signature
certification, time-stamping, electronic contracts, identification/authentication, or trust services,
SAVIS shall concurrently comply with such specialized regulations.

Diéu 1. Giai thich tir ngit/ Article 1. Interpretation of words

1.1. “SAVIS” la Cong ty C6 phan Cong nghé SAVIS, mi s6 thué 0101569603 Tru s& chinh tai:
Tang 9 Toanha Viét A, s6 9 Phé Duy Téan, Phudng Cau Gidy, Thanh phd HaNGi, Viét Nam./
SAVIS Technology Group, with its tax identification number 0101569603, with its head

office located at 9" Floor, Viet A Building, No 9 Duy Tan Street, Cau Giay Ward, Hanoi,
Vietnam.

1.2. “Chu thé dir liéu” 1 ca nhan duogc dit liéu ca nhan phan anh./ “Data Subject” means the
individual whose identity is reflected through the Personal Data.

1.3. “Khach hang” 1a bén tiép cén, tim hiéu, dang ky, sir dung hodc c6 lién quan trong qué trinh
hoat dong, cung cép cacsan phém, dich vu ciia SAVIS. Tai Diéu kién Piéu khoan nay, Khach
hang c6 thé 1a Chu thé dit liéu hodc 1 bén cung cap Dit liéu c4 nhan cua Chu thé dir liéu cho
SAVIS./ “Customer” means the party who access, explores, registers, uses, or is involved in
the operation and provision of products and services of SAVIS. In these Terms and

Conditions, Customer may be the Data Subject or the provider of the Data Subject's Personal
Data to SAVIS.

1.4. “Dit li¢u ca nhan” 1a thong tin dudi dang ky hi¢u, chir viét, chir sd, hinh anh, 4m thanh hodc
dang tuwong ty trén moi trudong dién tir gan 1ién véi mot con nguoi cu thé hodc giup xac dinh
mot con nguoi cu thé. Dix liéu ca nhéan bao gém dir liéu ca nhan co ban va dir liéu ca nhan
nhay cam./ “Personal Data” means electronic information in the form of symbols, letters,
numbers, images, sounds, or equivalences associated with an specific individual or used to
specific identify an individual. Personal Data includes General Personal Data and Sensitive
Personal Data.
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“Dtr liéu ca nhan co ban” bao gom:/ “General Personal Data” includes:

Ho, chir dém va tén khai sinh, tén goi khac (néu c0);/ Last name, middle name and first
name, other names (if any);

Ngay, thang, nim sinh; ngdy, thang, nim chét hodc mét tich;/ Date of birth; date, month,
vear of death or missing;

Gio1 tinh;/ Gender;

Noi sinh, noi dang ky khai sinh, noi thuong tra, noi tam trd, noi & hién tai, qué quan, dia chi
lién h€;/ Place of birth, registered place of birth, place of permanent residence; place of
temporary residence; current place of residence; hometown, contact address,

Quoc tich;/ Nationality,

Hinh anh cta ca nhan;/ Personal image;

So dién thoai, s0 ching minh nhan dan, s6 dinh danh c& nhan, s6 ho chi€u, s6 gidy phép lai
xe, sO bién so xe, sO ma so thu¢ ca nhan, so bao hiém xa hoi, so thé bao hiém y t&;/ Phone
number,; Citizen Identity Card number, personal identification number, passport number,

driver’s license number, license plate, taxpayer identification number, social insurance
number, and health insurance card number,

Tinh trang hon nhan;/ Marital status;

Thong tin vé mdi quan h¢ gia dinh (cha me, con cai);/ Information about the individual’s

family relationship (parents, children);

Thong tin vé tai khoan s6 cta ca nhan; dit liéu c4 nhan phan anh hoat dong, lich sir hoat dong
trén khong gian mang;/ Digital account information; Personal Data that reflects activities
and activity history in cyberspace;

Cac thong tin khac gén lién v&i mot con nguoi cu thé hodc gitp xac dinh mdt con nguoi cy
thé khong thudc Dir liéu c4 nhan nhay cam./ Other information associated with an individual
or used to identify an individual other than Sensitive Personal Data.

“Dir liéu ca nhan nhay cam” 1a dit liéu ca nhan gan lién v6i quyén riéng tu cia ca nhan ma
khi bi xdm pham s& gy anh huong truc tiép tdi quyén va loi ich hop phap cua ca nhan gom:/
“Sensitive Personal Data” refers to Personal Data in association with individual privacy
which, when being infringed, will directly affect an individual's legal rights and interests,
including:

Quan diém chinh tri, quan diém ton gido;/ Political opinions and religious belief;

Tinh trang sirc khoe va doi tu dugc ghi trong hd so bénh an, khong bao gdm thong tin vé
nhom mau;/ Health condition and personal information stated in health record, excluding
information on blood group,

Thong tin lién quan dén ngudn gbe chung tdc, ngudn gbe dan toc;/ Information related to
racial or ethnic origin;

Thong tin vé ddc diém di truyén duoc thira huong hodc c6 duge cua ca nhan;/ Information
about inherited or acquired genetic characteristics of individual;

Thong tin vé thudc tinh vat 1y, dic diém sinh hoc riéng cta ca nhan;/ Information about an
individual’s own physical attributes, unique biological characteristics,

Thong tin vé doi séng tinh duc, xu hudng tinh duc cta ca nhany/ Information about an
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individual’s sex life or sexual orientation;

Dit lidu vé toi pham, hanh vi pham tdi dugc thu thap, luu trit boi cac co quan thyuc thi phap
luat;/ Data on crimes and criminal activities collected and stored by laws enforcement
agencies,

Thong tin khach hang cua t6 chire tin dung, chi nhanh Ngan hang nudc ngoai, to chic cung
g dich vy trung gian thanh toan, cac t6 chirc duoc phép khac;/ Information on customers of
credit institutions, foreign bank branches, intermediary payment service providers, and
other licensed institutions,

Ditr liéu vé vi tri cua ca nhan dugc xac dinh qua dich vu dinh vi;/ Personal location identified
via location services,

Dt liéu c& nhan khac duoc phap luat quy dinh 1a dac thu va cin c6 bién phéap bao mat can
thiét./ Other specific Personal Data that requires special protection as prescribed by laws.
thong tin vé doi séng riéng tu, bi mat c4 nhan, bi mat gia dinh; thong tin tén ding nhap va
mat khau truy cdp tai khoan dinh danh dién tir; hinh anh thé can cudc, thé can cudc cong
dan, chirng minh nhan dan; tén dang nhap, mat khéu truy cap tai khoan ngan hang; thong tin
thé ngan hang; dir li¢u lich st giao dich tai khoan ngan hang, dir li€u tai chinh, tin dung,
chtng khoén, bao hiém; dir liéu theo doi hanh vi, hoat dong st dung dich vu vién thong,
mang xa hoi, dich vu truyén thong truc tuyén va cac dich vu khac trén khong gian mang; dir
liéu ca nhan khac phai dugc gilt bi mat hoac ap dung bién phap bao mat chat ché theo quy
dinh phap luat./ information on private life, personal secrets, and family secrets; usernames
and passwords for electronic identification accounts,; images of ID cards, citizen identity
cards, and identity cards, usernames and passwords for bank account access; bank card
information; bank account transaction history data, and financial, credit, securities, and
insurance data, data tracking behavior and activity in the use of telecommunications, social
network, online media, and other cyberspace services; and other personal data that must be
kept confidential or subject to strict security measures as required by law.

“Bao v¢ dir 1iéu ca nhan” 1a hoat dong phong ngtra, phat hién, ngan chan, xu 1y hanh vi vi
pham lién quan dén dir liéu ca nhdn theo quy dinh cta phap ludt./ “Personal Data
Protection” mean the act of preventing, detecting, and handling violations related to
Personal Data in accordance with the laws.

“Xu ly dit ligu cd nhan” 1a mot hodc nhiéu hoat dong tac dong t&i dir 1i€u ca nhan, nhu: thu
thap, ghi, phan tich, x4c nhan, luu trit, chinh stra, cong khai, két hop, truy cap, truy xuit, thu
hdi, ma hoa, giai ma, sao chép, chia sé, truyén dua, cung cip, chuyén giao, x6a, hity dit liéu
cd nhan hodc cac hanh dong khac c6 lién quan./ “Personal Data Processing” means one or
multiple activities that impact Personal Data, such as: collecting, recording, analysing,
confirming, storing, modifying, disclosing, combining, accessing, retrieving, reclaiming,
encrypting, decrypting, copying, sharing, transmitting, providing, transferring, deleting,
destructing of Personal Data or other relevant activities.

“Bén Kiém soat dit liéu ca nhan” 13 t6 chirc, ca nhan quyét dinh myc dich va phuong tién xt
Iy dir li€u c& nhan./ “Personal Data Controller” means an organization or an individual
that decides the purposes and means of processing Personal Data.

“Bén Xur ly dir liéu ca nhan” l1a t6 chirc, ca nhan thuc hién viéc xir 1y dir liéu thay mat cho
Bén Kiém soat dit lidu, thong qua mot hop dong hodc théa thuan véi Bén Kiém soat dit liéu./
“Personal Data Processor” means an organization or an individual that processes data on
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behalf of the Personal Data Controller via a contract or agreement with the Personal Data
Controller.

“Bén Kiém soat va xur 1y dir li€u cd nhan™ 1a td chirc, ca nhan déng thoi quyét dinh muc dich,
phuong tién va truc tiép xu 1y dit liéu ¢4 nhan./ “Personal Data Controller-cum-Processor”
refers to an organization or individual that both decides purposes and means, and directly
processes Personal Data.

“Bén Thir ba” 13 td chirc, c4 nhan ngoai Chu thé dit liéu, Bén Kiém soat dit liéu c4 nhan, Bén
Xtr Iy dir liéu c4 nhan, Bén Kiém soat va xir 1y dit liéu ca nhan dugc phép xt 1y dit liéu ca
nhan./ “Third Party” means an organization or an individual other than Data Subject,
Personal Data Controller, Personal Data Processor, and Personal Data Controller-cum-
Processor that is permitted to process Personal Data.

“San phém, dich vu”: 1a cac san phém dich vu ma SAVIS thuc hién, cung cép cho Khéch hang
theo Gidy phép thanh 1ap va hoat dong da dugc Co quan Nha nude ¢ thim quyén cap phép,
bao gdm nhung khong gidi han Dich vu chimg thuc chir ky s6 cong cong, Giai phap hop
ddng dién tr s6 hoéa quy trinh, Dich vu chimg thuc dién tir cap du thoi gian.../
“Products and services” refer to the products and services SAVIS provides to the Customer
based on the Certificate of Establishment and Operation issued by The State Authorities of
Vietnam, including but not limited to Certificate Authority- CA eContract and Digital
Transformation Solution, Qualified Timestamping Service, ...

2. X ly dir li€u ca nhan/ Article 2. Personal Data Processing
Phén loai dir li€u ca nhan/ Types of Personal Data

Dir liéu ¢4 nhan ma Khach hang cung cip cho SAVIS va/hodc SAVIS ¢6 dugc thong qua
cac hanh dong khéc dugc hiéu bao gé)m Dtr liéu ca nhan co ban va/hoac Dit liéu ca nhan
nhay cam./ Personal Data provided by Customer and/or collected by SAVIS through various
means include Basic Personal Data and Sensitive Personal Data.

Céc Dir liéu ca nhan duoc xir Iy bao gém cac dir liéu Khach hang cung cap cho SAVIS khi
dang ky st dung dich vu va ca dit liéu phat sinh trong qua trinh Khéach hang str dung dich vu
cua SAVIS./ Processed personal data includes data provided by the customer to SAVIS during
service registration as well as generated during service consumption.

Dbi v6i hé thong TrustCA, dit lidu co thé bao gdm: thong tin dinh danh trong hd so cap
chtng thu sé; gidy to tiiy than va hinh anh/anh chup phuc vu ddi chiéu; thong tin dai dién
phap ludt/ngudi duoc iy quyén; thong tin thiét bi, dia chi IP, nhat ky truy cap, nhat ky ky
sb/xac thuc, ddu thoi gian, trang thai ching thu, lich str ho trg khach hang, dit liéu phat sinh
tur giao dich ky s6, xéc thuc, cép mai/gia han/tam dung/thu hdi chung thu va céc dir liéu khac
can thiét dé tuan thu phap luat vé chimg thuc chir ky s6 va bao vé dit liéu ca nhéan./For the
TrustCA system, data may include: identification information in digital certificate issuance
records, identity documents and photographs/images used for verification, information on
legal representatives/authorized persons,; device information, IP addresses, access logs,
digital-signing/authentication logs, timestamps, certificate status, customer support history,
data  arising  from  digital  signing  transactions,  authentication,  and
issuance/renewal/suspension/revocation of certificates, and other data necessary to comply
with the law on digital signature certification and personal data protection.

Thu thap dir li€u ca nhan/ Personal data collection
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SAVIS (bao gom ca Bén xur 1y dit liéu duoc SAVIS st dung) c6 thé thu thap dir liéu ca nhan
ctia Khach hang trong qué trinh SAVIS cung cip cac San pham, dich vu cho Khach hang
va/hodc khi Khach hang yéu cau tir cac ngudn cung cap dit liéu khac nhau, bao gdm nhung
khong gidi han:/ SAVIS (including the data processors who are authorized by SAVIS ) may
collect these personal data during the course of our provision of products and services, to
the customer and/or when customer requests from a variety of sources, including but not
limited to:

Tir cac thong tin ma Khach hang cung cip cho SAVIS theo cac Hop dong san pham, dich vu,
hodc theo cac van ban/tai li¢u khac, hodc theo cac chuong trinh khdo sat, chuong trinh
khuyén mai ma Khach hang tham gia./ From the information provided by the Customer
under the Products and Services Contract or in other documents, or surveys and promotional
programs the Customer participates in.

Thong qua cac trao ddi bang 15i néi, van ban gitta Khach hang véi SAVIS va/hoic gitra Khach
hang véi cac t6 chirc/dai Iy duge SAVIS uy quyén, hop tac./ Through verbal and written
communications between the Customer and SAVIS and/or between the Customer and
organizations/agents that SAVIS authorized and cooperated with.

Tir cac nha cung cdp, bén cung cap dich vy, ddi tic, thuong nhan va cac bén thir ba, bao gom
nhung khong gidi han céc bén tu van vé khao sat, truyén thong mang xa hdi, tiép thi, tham
chiéu thong tin tin dung, ngén ngtra gian 1an, tap hop dir li¢u, cac bén hd tro co sd ha tﬁng/trang
thiét bi, va cac bén thi ba khac lién quan dén hoat dong kinh doanh cua SAVIS./ From SAVIS’
suppliers, service providers, partners, merchants, and third parties, including but not limited
to surveys, social media, marketing, credit information reference, fraud prevention, data
aggregating agencies, infrastructure, facilities support providers, and other third parties in
connection with SAVIS’ business operations.

Tir cac Bén thir ba khac c6 quan hé v6i Khach hang, nhu ngudi sir dung lao dong, dong so
hitu tai khoan, bén bao lanh, bén cung cap cac bién phap bao dam, ddi tac, quan 1y./ From
third parties connected with the Customer, such as employers, joint account holders,
guarantors, security providers, co-partners, co-directors, and co-shareholders.

Ttr bat ky bén cung cip tin dung, bén cung cip thong tin tham chiéu, cic co quan nha nudc,
hodc tir bat ky ngudn thong tin cong cong cd sin nao khac./ From any credit reporting
agencies, credit reference agencies, and Governmental Agencies, or information obtained
from any publicly available sources.

Tt céc co quan co tham quyén tai Viét Nam hodc tai nudc ngoai./ From the Authorities in
Vietnam or overseas,

Thong qua cac thong tin, dir liéu luu trir tir may quay gidm sat tai cac Pon vi kinh doanh cua
SAVIS./ Through recorded feed and data from the surveillance camera at SAVIS Business
Units;

Tir hoat dong phén tich Khach hang khi Khach hang sir dung cac San pham, dich vu cia
SAVIS;/ From customer analytics during the consumption of SAVIS’ products and services;
Thong qua céc tap tin dugc tao ra bdi trang mang ma Khach hang truy cap (cookie) hodc cac
thiét bi/cong cu giam sat tuong tu./ Cookies or other similar tracking devices/tools;

Tir cic cac ngudn thong tin cta bén th ba ma Khach hang déng ¥ thu thap hodc nhimg
ngudn ma viéc thu thip thong tin dugc phap luat yéu cau hodc cho phép./ From thirdparty
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sources, where the Customer has consented to the collection, or where collection is required
or permitted by laws.

k) SAVIS chi thu thap dit liéu ca nhan trong pham vi can thiét, pht hop véi muc dich di thong
bao va/hoac da duoc déng y; han ché thu thap dir li¢u vuot qua nhu cau cung cép dich vu;
truong hop thu thap tir bén thir ba, SAVIS yéu cau bén cung cip bao dam co s& phap 1y, su
ddng ¥ hop 16 cta chu thé dir liéu hodc cin ctr phap luat cho phép./ SAVIS collects personal
data only to the extent necessary and consistent with the purposes that have been notified
and/or consented to, collection of data beyond the needs of service provision is limited;
where data is collected from a third party, SAVIS requires the provider to ensure a proper
legal basis and the valid consent of the data subject, or a legal basis permitting such
collection.

2.3. Cach thire xir ly dir li€éu ca nhan Khach hang/ Customer personal data processing methods

a)  SAVIS va/hoic cac Bén lién quan c6 xir Iy dit liéu c4 nhan theo sy dong ¥ cia Khach hang sé
thuc hién céc hoat dong thu thap, ghi, phan tich, xac nhén, luu trix, chinh stra, cong khai, két
hop, truy cép, truy xuét, thu hdi, ma hoa, gidi ma, sao chép, chia sé, tmyén dua, cung cép,
chuyén giao, x6a, huty dit liéu c4 nhan hodc cac hanh dong khac c6 lién quan theo quy dinh
phap luat nham thuc hién cac muc dich theo quy dinh tai Diéu 3./ SAVIS and/or related Parties
who engage in data processing as consented by the Customer shall collect, record, analyze,
confirm, store, modify, , disclose, combine, access, , retrieve, encrypt, decrypt, copy, share,
transmit, provide, transfer, delete, destroy or conduct any other relevant activities on
personal data which are in accordance with the laws for the purposes specified in Article 3.

b)  Khéach hang dong y ring trong qua trinh Khach hang giao dich tai cac dia diém kinh doanh
cua SAVIS va/hodc thong qua cac kénh lién lac khac nhu duong day nong (hotline) cia
SAVIS, trao doi trén céac ung dung dién tir, SAVIS s€ ghi lai hinh anh va/hodc giong noi ctia
Khach hang nham thyc hién cac muc dich theo quy dinh tai Diéu 3./ The Customer agrees
that when performing transactions at SAVIS’ business locations and/or through other
communication channels such as SAVIS’ hotline, SAVIS shall record the image and/or voice
of the Customer for the purposes specified in Article 3.

c)  Trong qua trinh xtr Iy dir liéu, SAVIS dam bao ludn tuan thu cac quy dinh phép luat, ddm bao
chit ché cac hang rao bao mat, ap dung cac bién phap dam bao an toan hé thong thong tin hét
mirc ¢ thé nham bao mat dir liéu c4 nhan ciia Khach hang & mic cao nhét. Tuy nhién, vi Iy
do k¥ thuat hoac vi 1y do khach quan khac ma SAVIS khong kiém soat/chua lwong trude duge,
viéc that thoat dir liéu, ro ri thong tin van co thé xay ra. Trong trudng hop ndy, SAVIS s& ¢b
gang hét mirc c6 thé dé sira chita va cing c¢b hang rao biao mat, giam thiéu thiét hai phat sinh
va boi thuong thiét hai thyuc té phat sinh tir that thoat trén cho Khach hang./ During data
processing, SAVIS ensures strict legal compliance and data security and takes strict
measures to ensure information system safety in order to protect the Customer's personal
data at the highest level. However, data loss and information leakage may still occur due to
technical reasons or other objective reasons/unforeseen circumstances that are beyond
SAVIS’ control or anticipaiton. In this case, SAVIS shall make its best efforts to repair and
strengthen its data security system, minimize the resulting damage, and compensate the
Customer for the actual damage caused by the loss/leakage.

d)  SAVIS 4p dung téi thiéu cac bién phap: phan quyén va gidi han truy cap theo vai trd; ma
hoa hodc khir nhan dang/an danh khi pht hop; ghi nhat ky truy cap va xu 1y dir lidu; gidm
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sat, phat hi¢n bat thuong; kiém tra, danh gia dinh ky vé an ninh mang va bao mat dir li¢u;
quy trinh tmg ctru sy cd. Khi phat hién vi pham quy dinh bao vé dir liéu c4 nhan, SAVIS
thue hién thong béo, phdi hop xtr 1y va cung cip téi thiéu cac ndi dung theo Didu 28 Nghi
dinh 356/2025/NB-CP, bao gém tinh chat sy c¢d, thoi gian/dia diém/hanh vi, loai va sd lwong
di li¢u lién quan, thong tin lién h¢ bd phan/nhan sy bao vé dir liéu ¢4 nhan va céac bi¢n phap
khic phuc./ SAVIS applies, at a minimum, the following measures: role-based access
authorization and restriction; encryption or de-identification/anonymization where
appropriate; logging of access and data-processing activities;, monitoring and anomaly
detection, periodic review and assessment of cybersecurity and data protection, and an
incident-response procedure. Upon detecting a violation of personal data protection
regulations, SAVIS shall provide notification, coordinate the handling of the incident, and
provide, at a minimum, the information required under Article 28 of Decree No.
356/2025/ND-CP, including the nature of the incident, time/location/conduct, the type and
volume of data involved, contact information for the personal data protection unit/personnel,
and remedial measures.

2.4. Cic chii thé phat sinh hoat dong xir 1y dir li¢u c4 nhian Khach hang/ Subjects involved
in Customer personal data processing
Dé phuc vu cho viéc cung cp cac san pham, dich vu cho Khach hang dong thoi dé quan 1y
va/hodc van hanh cac san pham va dich vu d6 va nham thuc hién cac muc dich theo quy dinh
tai Piéu 3, SAVIS c6 thé cung cap, tiét 16 dit liéu c4 nhan ctia Khach hang cho céc chu thé
sau:/ To provide products and services to the Customer, to manage and/or operate such
products and services, and for the purposes specified in Article 3, SAVIS may provide and
disclose Customer's Personal Data to the following subjects:

a)  Céanbo nhan vién cia SAVIS;/ SAVIS personnel;
b)  Céac cong ty con, cong ty lién két ciia SAVIS;/ Subsidiaries and affiliated companies of SAVIS;

c)  Cac cong ty va/hoidc cac to chirc dong vai tro 1a cac bén cung cap, doi tac, dai Iy va/hodc cac
¢b van, tu van chuyén nghiép ctia SAVIS, bao gdm nhung khong gidi han & cac cong ty cung
cép dich vu hanh chinh, buu chinh, tiép thi, ban hang, trung tdm cham soc khach hang, quan
tri nhan sy, xur 1y dir 1i€u, cong ngh¢ thong tin, may tinh, thanh toan, thu hoi ng, thong tin tin
dung va cac cong ty thuc hi¢n dich vu dinh danh khéach hang, luu ky, thé, nghién clru tri
truong, mod hinh hoéa dit liéu, d6i thuong, lwu trit va quan 1y hd so, nhap liéu, phap 1y, phuong
tién truyén thong x4 hoi, vién thong, két ndi mang, dién thoai, co so ha ting va hd tro cong
nghé, quan 1y luc lugng lao dong, béo cdo rui ro, quyét dinh tin dung, an toan thong tin, trung
tam dit liéu, hoi thao, cac dich vu tu van, va/hodc cac dich vu khac c6 lién quan dén, hoac dé
hd trg, cho viéc van hanh hoat dong kinh doanh cuia SAVIS; Companies and/or
organizations who act as SAVIS’ suppliers, partners, agents and/or professional advisers,
including but not limited to companies providing administrative, postal, marketing, sales,
customer service center, human resource, data processing, information technology,
computer, payment, debt collection, credit information and other customer identification
services, depository, card, market research, data modeling, reward redemption, records
archiving and management, data entry, legal, social media, telecommunication, network
connection, telephone, infrastructure facilities and technology support, workforce
management, risk reporting, credit decision, information security, data center, conferencing,
advisory services, and/or other services in connection with, or to support, SAVIS’ business

operations;
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Bén nhan chuyén nhuong la két qua cua viéc tai co cAu, chuyén nhuong danh muc khach
hang thudc cac san pham dich vu duoc cung cip cho Khach hang hodc mua/ban cic khoan
ng boi SAVIS;/ The transferee is the result of the restructuring and customers portfolio
transferring of products and services provided to the Customer or the buying/selling of debts
by SAVIS;

Tda an, Trung tim Trong tai, cac Co quan Nha nudc c6 thim quyén, cic co quan, td chirc
ma SAVIS duoc phép hodc ¢ nghia vu phai tiét 10, cung cp thong tin theo quy dinh phap
luat, hoac theo cac hop déng, cam két nao khac gitta SAVIS véi cac bén nay;/ The Court, the
Vietnam International Arbitration Center, The Competent State Agencies, the agencies and
organizations to which SAVIS is allowed or obliged to disclose and provide information in
accordance with the laws, or under any other contract or commitment between SAVIS and
these parties;

Céc td chuc tin dung, chi nhanh ngan hang nudc ngoai, td churc tai chinh, VISA, MasterCard,
JCB va cic t6 chtrc thé khac lién quan dén bat ky san pham va dich vu nao ma SAVIS cung
cap cho Khach hang;/ Credit institutions, foreign bank branches, financial institutions, VISA,
MasterCard, JCB and other card associations related to any products and services that SAVIS
provides to the Customer,

Bit ky ca nhan, co quan c¢6 thim quyén hodc co quan quan 1y hodc bén thi ba ma SAVIS
duoc quyén hodc bat budc phai tiét 16 theo quy dinh ctia phap luat hodc theo bat ky hop dong,
cam két gitra bén tht ba véi SAVIS;/ Any individual, authority, regulatory agency or third
parties to whom SAVIS is permitted or required to disclose under the laws or any contractual
or other commitments between third party and SAVIS;

Bit ky ca nhan nao c6 lién quan dén viéc thyuc thi, duy tri, bao vé bat ky quyén nao cua
SAVIS theo Hop ddng san pham, dich vu, cic thoa thun giita SAVIS voi Khach hang./ Any
individual connected to the enforcement, maintainance, and protection of SAVIS’ rights
under the Customer’s Products and Services contract and other agreements between SAVIS
and the Customer.

Viéc cung cép, chia sé hoac chuyén giao dir li¢u ca nhan cho bén thtr ba chi dugc thuc hién
khi ¢ can ctr phap ly phu hop, ding muc dich di thong bao/ddng ¥, c6 thoa thuan xir
Iy/chuyén giao dif liéu c4 nhan hodc cam két bao mat twong ting; bén nhan chi dugc xtr Iy
trong pham vi duoc ty quyén, khong duoc sir dung cho muc dich riéng hodc hinh thanh kho
dir liéu c4 nhan ngoai pham vi dugc déng y. Déi véi dir liéu ca nhan nhay cam, SAVIS va
bén nhan phai 4p dung bién phap bao mat bo sung trong qué trinh luwu trit, truyén tai va xir
ly./The provision, sharing, or transfer of personal data to a third party shall only be carried
out where there is an appropriate legal basis, consistent with the notified/consented purpose,
and supported by a data processing/transfer agreement or an equivalent confidentiality
commitment; the recipient may only process the data within the authorized scope and may
not use it for its own purposes or build a personal-data repository outside the scope
consented to. For sensitive personal data, SAVIS and the recipient must apply additional
security measures during storage, transmission, and processing.

Thoi gian xir ly dir li€éu ca nhan Khach hang/ Customer personal data processing time

SAVIS s& thuc hién qua trinh xtr Iy dit liéu ca nhan Khach hang ngay khi Khach hang bat dau
cung cap dir liéu ca nhan cua Khach hang cho SAVIS. Qua trinh xtr 1y dir liéu két thic khi
SAVIS khong con luu trit bat ky dit liéu c4 nhan nao ctia Khach hang, phit hop véi thoa thuan
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voi1 Khach hang, theo quy dinh SAVIS va theo quy dinh phép luat./ SAVIS shall conduct
Customer personal data processing as soon as the Customer begins providing his or her
personal data. Data processing shall end when SAVIS no longer stores any personal data of
the Customer, according to the agreements with the Customer, SAVIS’ policy, and the laws.

2.6. Luu trir dir liéu ca nhan/ Customer Personal Data storage

a)  Dirliéu ca nhan cia Khach hang do SAVIS luu trit s€ dugc bado mat. SAVIS s€ thuc hién cac
bién phap hop 1y dé bao vé dir liéu ca nhan cua Khach hang./ Customer’s personal data
stored by SAVIS will be kept confidential. SAVIS will take reasonable measures to protect the
Customer Personal Data.

b)  SAVIS s& ap dung cac tiéu chuin qudc té vé bao mat dit liéu cua SAVIS trén co s& dam bao
phu hgp v6i quy dinh phép luat hién hanh./ SAVIS will apply its global standards for data
security on the basis of ensuring compliance with current applicable laws.

c)  SAVIS xdac dinh thoi han luu trir theo tirng nhém dit li¢u va tirng dich vy TrustCA trén co
so: thoi han cung cép dich vu, yéu cau luu vét/kiém toan/chimg minh giao dich, nghia vu
phap ludt chuyén nganh va thoi hiéu xu 1y tranh chap. Khi hét muc dich xir 1y hodc hét thoi
han luu trit, SAVIS thuc hién x6a, hity hoac khur nhan dang/én danh dir liéu ca nhan theo
quy trinh ndi bd va quy dinh phép luat, trir truong hop phap lut yéu cau hodc cho phép tiép
tuc luu gitr./determines the retention period for each data group and each TrustCA service
based on: the service-provision period, the need for traceability/audit/transaction evidence,
sector-specific legal obligations, and the statute of limitations for dispute resolution. Upon
expiry of the processing purpose or the retention period, SAVIS shall delete, destroy, or de-
identify/anonymize the personal data in accordance with internal procedures and applicable
law, except where the law requires or permits continued retention.

d)  SAVIS luu trit dit liéu ca nhan ciia Khach hang trong khoang thoi gian can thiét dé hoan
thanh cdc muc dich theo Diéu khoan va diéu kién chung vé Bao vé dit liéu c4 nhan nay, trir
khi thoi gian luu trit dit liéu c4 nhan 1au hon duoc yéu cau hodc cho phép bdi cac quy dinh
phap luat hi¢n hanh./ SAVIS will store the Customer Personal Data for as long as necessary
to fulfill the purposes under the General Terms and Conditions, unless a longer period of
storage of personal data is required or permitted by applicable laws.

Piéu 3. Muc dich xir Iy dix liéu/ Article 3. Purpose of processing personal data

3.1. K& tir thoi diém Khach hang cung cp Dir liéu c4 nhan cho SAVIS va/hodc SAVIS c6 duoc
thong qua cac hanh dong khac cho dén khi Khach hang khong con bat ctr giao dich/nghia vu
nao khac tai SAVIS hoic theo quyét dinh cuia SAVIS, tuy su kién nao xay ra sau, SAVIS
dugc phép Xt 1y dir liéu ca nhan cua Khach hang cho cac muc dich sau theo cac cach thuc
SAVIS thiy can thiét va khong trai quy dinh ctia phéap ludt:/ From the moment Customer
provides Personal Data to SAVIS and/or SAVIS obtains [Personal Data] through other actions
until the Customer no longer has any transactions/obligations with SAVIS or at SAVIS’
decision, whichever event occurs later, SAVIS is allowed to Process Personal Data of
Customer for the following purposes in the manner SAVIS deems necessary and not contrary
to the provisions of laws

3.2. Xéc minh tinh chinh x4c, day du cua cac thong tin duoc Khach hang cung cp; xac dinh hoic
xac thuc danh tinh cia Khach hang va thuc hién quy trinh xac thuc Khach hang;/ To verify
the accuracy and completeness of the information provided by the Customer, identify or
verify the Customer identity and perform the customer authentication process,
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a) X ly viéc dang ky cua Khach hang dbi véi bat ky san pham va dich vu nao do SAVIS dé
xuat hodc cung cdp (bao gdm nhung khong gidi han cac san pham cua bén thr ba);/ To
process the Customer registration for any products and services offered or offered by SAVIS
(including but not limited to third party products);

b)  Tham dinh hd so phéap Iy va diéu kién dap tmg cua Khach hang ddi véi bat ky san pham va
dich vu nao do SAVIS d& xuét hoic cung cap;/ To assess the Customer eligibility for any
products and services offered or offered by SAVIS;

c) Trién khai, cung ung cac san phém, dich vu cho Khach hang; xac lap bat ctr giao dich nao
gitta SAVIS vo1 Khach hang;/ Implementing and providing products and services for
Customer, conducting any transaction between SAVIS and Customer;

d)  Cung cép, chuyén giao Dit liéu ca nhan cua Khach hang cho t6 chirc, c4 nhan c6 chirc ning
ky két hop ddng véi SAVIS; t chire, ca nhan khac trong qua trinh SAVIS cung cip céc san
pham, dich vu cho Khach hang dé quan 1y rui ro, gia ting tién ich va trai nghiém, cai thién
chat luong dich vu d6i voi Khach hang./ Providing and transferring Personal Data of
Customer to organizations and individuals that have the function of signing contracts with
SAVIS; to other organizations and individuals in the process of SAVIS’ providing products
and services to Customer to manage risks, increase utility and experience, and improve
services’ quality for Customer.

e)  Lién hé véi Khach hang nham trao doi thong tin, giao cac hoa don, cac sao ké, cac bao cao
hodc céc tai liéu khac co lién quan;/ To contact customers to exchange information, deliver
invoices, statements, reports or other related documents;

f)  Thong bao cho Khach hang cac thong tin vé quyén loi, thay d6i cac tinh ning clia san pham,
dich vu;/ To inform Customers about benefits, changing features of products and services,

g) Dicu tra, gidi quyét thic mic, khiéu nai cia Khach hang./ To investigate and address
consumer enquiries and complaints.

h)  Trién khai hoat dong danh gia, phan tich Dir liéu c4 nhan ctia Khach hang dé danh gia hi¢u
qua kinh doanh, thuc hién hoat dong kiém toan; tu van phap ly, str dung dich vu do Bén thur ba
cung cap, marketing/truyén thong./ Assessing and analysing Personal Data of Customer to
evaluate business performance and perform audit activities, to get legal advice, to use
services provided by third parties, for marketing/communication purposes.

i) Quan Iy va danh gia cac hoat dong kinh doanh bao gom thiét ké, cai tién va nang cao chat
luong céc céac san phém, dich vu cua SAVIS hodc thyc hién céac hoat dong truyén thong tiép
thi;/ To manage and evaluate business activities including designing, improving and
enhancing the quality of products and services offered by SAVIS or implementing marketing
and communication activities;

i) Lap cac béo cdo tai chinh, bao cdo hoat dong hodc cac loai bao cdo lién quan khéc theo quy
dinh phap luat;/ To prepare financial statements, operational reports or other related reports
as required by lawss;

k)  Thuc hién nghién ctru thi truong, khdo sat va phan tich dit li¢u lién quan dén bat ky céc san
phém, dich vu nao do SAVIS cung cép (du dugc thyc hién boi SAVIS hay mot bén tha ba
khac ma SAVIS hop tac) ma c6 thé lién quan dén Khach hang;/ To conduct market research,
surveys and data analysis related to any products and services offered by SAVIS (whether
conducted by SAVIS or any third party that SAVIS co-operate with) that may relate to the
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Customer;

) Bao v¢ 1o1 ich hop phéap cua SAVIS va tuan tha cac quy dinh phap luat lién quan;/ To protect
the legitimate interests of SAVIS and comply with relevant laws,

m) Dé dap tmg, tudn thu cac chinh sach ndi bd ciia SAVIS, cac thi tuc va bt ky quy tic, quy
dinh, huéng dan, chi thj hoic yéu cu duge ban hanh boi Co quan nha nudc co tham quyén
theo quy dinh phap luat;/ To comply with and adhere to SAVIS’ internal policies and
procedures and any rules, laws, regulations, codes of practice or instructions, directives or
requirements issued by court, state agency in accordance with the laws,

n)  Cung cép, trao doi thong tin v6i co quan nha nude c6 tham quyén, cac t6 chirc, ca nhan khac
phu hop voi quy dinh cia phap luat./ Providing and exchanging information with Competent
State Authorities, other organizations, and individuals in accordance with the provisions of
law.

0)  Cho cac nha cung cip/cac bén cung cap dich vu/déi tac cua SAVIS dé thuc hién dich vu cho
Khach hang va/hoac SAVIS;/ To suppliers/service providers/partners of SAVIS to perform
services for the Customer and/or SAVIS;

p) Cho bat ky muc dich nao khéc dugc yéu cau hodc cho phép bdi bét ky luat, quy dinh, huéng
dan va/hodc cac Co quan nha nudc c6 thim quyén;/ For any other purposes required or
permitted by any laws, regulations, guidelines and/or The Competent State Authorities;

q)  Dé thyc hién cac hoat dong khac c6 lién quan dén viéc cung cip, van hanh, xt 1y va quan ly
ctia SAVIS d6i voi cac san pham, dich vu cho Khach hang;/ To perform other activities related
to the provision, operation, handling and management of SAVIS’ products and services for
the Customer.

r) Céc muc dich khac theo danh gia cia SAVIS trong tirng thoi ky. Muc dich khac chi dugce thuc
hién sau khi SAVIS di thong béo va co duge su dong ¥ hop 1é ctia Khach hang/chu thé dir
liéu, hodc khi c6 can cr phap luat cho phép/yéu cau; SAVIS khong xt 1y dit liéu c4 nhan cho
muc dich méi khong twong thich véi muc dich da thong bao/dong ./ Other purposes as
assessed by SAVIS during each period. Other purposes shall only be carried out after SAVIS
has notified and obtained the valid consent of the Customer/data subject, or where
permitted/required by a legal basis; SAVIS shall not process personal data for any new
purpose that is incompatible with the purpose already notified/consented to.”

3.3. SAVIS sé& yéu cau sy cho phép tir Khach hang trudc khi sir dung dir liéu c4 nhan ctia Khach
hang cho muc dich khac ngoai cac muc dich da dugc néu tai Piéu khoan va diéu kién chung
vé Bao vé dit liéu ca nhan./ SAVIS will request the Customer permission before using the
Customer personal data for purposes other than those stated in the General Terms and
Conditions of Personal Data Protection

Piéu 4. Quyén va nghia vu ciia Khach hang/ Article 4. Rights and Obligation of Customer
4.1. Quyén ciia khach hang/ Rights of the Customer
Khach hang c6 cac quyén sau day:/ Customers have the following rights:

a)  Quyén duoc biét/ Right to be informed: Khach hang dugc quyén biét vé viéc xir 1y dir liéu
ca nhan cta minh, trir truong hop luat c6 quy dinh khac./ The Customer has the right to be
informed of the processing of their own data unless otherwise stated by the laws.

b)  Quyén dong ¥:/ Right to consent: Khach hang dugc quyén dong ¥ hodc khong dong ¥ cho
phép vé viée xir Iy dit liéu ca nhan cta minh, trir cac trudng hop khac theo quy dinh cta phap
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luat./ The Customer has the right to consent to the processing of their data unless otherwise
stated by the laws.

c)  Quyén truy cap:/ Right to access: Trong truong hop can thiét, Khach hang duoc quyén dé
nghi SAVIS ho trg truy cép, cung cép dit liéu ca nhan dé xem, chinh sira hoic yéu cau chinh
sta dit li¢u ca nhan ctia minh tai SAVIS, trir truong hop ludt c6 quy dinh khac. Cac dé nghi
ctia Khach hang phai duoc thuc hién bang van ban gii dén SAVIS./ If necessary, the
Customer can request SAVIS to support and provide their personal data for viewing,
modifying, or requesting modification of their own personal data in SAVIS, unless otherwise
stated by the laws. Other requests of the Customer must be sent to SAVIS in written form.

d)  Quyén rat lai sy ddng y:/ Right to withdraw consent: Khach hang khong tiép tuc dong ¥ vé
viée xir 1y dir liéu c4 nhan ciia minh, Khach hang duoc quyén rit lai sy ddng y bang cach gii
vin ban dén SAVIS, trir trudng hop ludt co quy dinh khac./ If the Customer no longer
consents to the processing of their personal data, the Customer can withdraw their consent
by sending a written request to SAVIS, unless otherwise stated by the laws.

e)  Quyén cung cap dir liéu ca nhan:/ Right to obtain: Trong truong hop can thiét, Khach hang
duoc quyén dé nghi SAVIS ho tro cung cép dir li€u c& nhan, trir truong hop luat cé quy dinh
khac. Cac dé nghi cua Khach hang phai duoc thyc hién bang van ban gui dén SAVIS./ If
necessary, the Customer has the right to request SAVIS to provide them with their personal
data, unless otherwise stated by the laws. Rrequests of the Customer must be sent to SAVIS
in written form.

f)  Quyén x6a dit lidu:/ Right to erase data: Khach hang duoc quyén dé nghi SAVIS x6a di liéu
ca nhan cia minh, trir truong hop ludt cd quy dinh khac. bé nghi ciia Khach hang phai duoc
thyc hién bang van ban giri dén SAVIS./ The Customer has the right to request SAVIS to erase
their personal data by sending a written request to SAVIS unless otherwise stated by the
laws. Such request of the Customer must be sent to SAVIS in written form.

g)  Quyén han ché xir 1y dit lidu/ Right to restrict processing: Trir trudng hop lut cé quy dinh
khac Khach hang duoc duoc quyén dé nghi SAVIS han ché xir 1y dit liéu ca nhan ctia minh,
dé nghi ctia Khach hang phai duoc thyc hién bang vin ban giri dén SAVIS. Trong kha ning
cho phép va phil hop v6i quy dinh phép luat, trong vong 72 gid ké tir khi nhan dugc vin ban
yéu cau hop 18 ctia Khach hang, SAVIS s& thyrc hién cac hanh dong hop 1y theo quy dinh phép
luat va quy dinh ndi bo cua SAVIS dé han ché xu ly dir li€u vai toan bd dir liéu ca nhan ma
Khach hang yéu cau han ché./ Unless otherwise stated by the laws, the Customer has the
right to restrict SAVIS from processing their personal data, and the request must be sent to
SAVIS in written form. If the request is within the capacity of SAVIS and complies with
regulations of the laws, within 72 hours of receiving the valid request from the Customer,
SAVIS will take actions in compliance with the laws and internal policies of SAVIS to limit the
processing of personal data as requested by the Customer.

h)  Quyén phan dbi xtr 1y dit lidu:/ Right to object to processing data:
(i)  Trong truong hgp Khach hang c6 nhu cu ngan chin hodc han ché tiét 16 dir lidu ca
nhan hogc sir dung cho muyc dich quang cdo, tiép thi, Khach hang c6 quyén phan ddi
SAVIS va/hodc cac Bén lién quan c6 xtr 1y dit lidu ca nhan theo sy dong ¥ ctia Khach
hang, trir trudng hop luat ¢ quy dinh khac. Viéc phan ddi ciia Khach hang phai dugc
thuc hién bang van ban gui dén SAVIS;/ In case the Customer wishes to prevent or
restrict the disclosure of personal data or the use of personal data for advertising and
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marketing purposes, the Customer has the right to object to SAVIS and/or related
Parties’ processing of their personal data, unless otherwise stated by laws. The
objection of the Customer must be sent to SAVIS in written form;

(i)  (Trong kha ning cho phép va phu hop vdi quy dinh phap luat, trong vong 72 gid ké tir
khi nhan dugc van ban yéu cAu hop 1€ ciia Khach hang, SAVIS s€ thyc hién cac hanh
dong hop 1y theo quy dinh phap luat va quy dinh noi bo cia SAVIS dé thuc hién yéu
cau ciia Khach hang, trir truong hop ludt co quy dinh khac./ If the request is within the
capacity of SAVIS and complies with regulations of the laws, within 72 hours of
receiving the valid request from the Customer, SAVIS will take actions in compliance
with the laws and internal policies of SAVIS to fulfill the request of the Customer, unless
otherwise stated by the laws.

Quyén khiéu nai, t6 céo, khoi kién:/ Right to file complaints, denunciations, and lawsuits:
Khach hang c¢6 quyén khiéu nai bang vin ban dén SAVIS, t6 cdo hoic khoi kién theo quy
dinh phép luat./ The Customer has the right to file complaints, denunciations, and lawsuits
as prescribed by the laws.

Quyén yéu ciu bdi thuong thiét hai:/ Right to claim damage: Khach hang c6 quyén yéu cau
boi thuong thiét hai theo quy dinh phap luat khi x4y ra vi pham quy dinh vé bao vé dit liéu
c4 nhan, trir truong hop SAVIS va Khach hang c¢6 cac thoa thuan vé bdi thuong theo cac san
pham, dich vu cu thé./ The Customer has the right to claim compensation for the damages
as prescribed by the laws in case the personal data protection regulations are violated unless
SAVIS and the Customer have agreed on other compensation terms for specific products and
services.

Quyén tu bao vé/ Right to self-protection: Khach hang ¢6 quyén tu bao vé theo quy dinh
phap luat lién quan hodc yéu cau co quan, to chirc ¢6 tham quyén thyc hién cac phuong thirc
bao vé quyén dan sy theo quy dinh tai Diéu 11 Bo luat Déan su./ The Customer has the right
to self-protection according to relevant regulations, or request competent agencies and
organizations to take civil rights protection measures according to regulations in Article 11

of the Civil Code.

SAVIS ban hanh va cong bd quy trinh, biéu mau, kénh tiép nhan yéu cau cta chu thé dit liu;
co ché x4c minh danh tinh ngudi yéu cau; thoi han phan hoi/xir 1y theo luat dinh; truong hop
tir chdi hodc chua thé dap tng phai thong bao 1y do phit hop. Viéce thuc hién quyén cua chi
thé dir liéu khong anh huong dén tinh hop phéap cua hoat dong xir Iy da thyc hién trude khi
SAVIS nhan dugc yéu cau rat lai déng y, nhung SAVIS phai ding hodc han ché xir 1y cho
cac muc dich khong con can ctr phép ly, trir truong hop phap ludt c6 quy dinh khac./ SAVIS
must issue and publish procedures, forms, and channels for receiving data-subject requests;
a mechanism for verifying the identity of the requester, and response/processing timelines
as required by law; where a request is refused or cannot yet be fulfilled, an appropriate
reason must be provided. The exercise of a data subject's rights does not affect the lawfulness
of processing activities carried out before SAVIS received a request to withdraw consent,
but SAVIS must stop or restrict processing for purposes that no longer have a legal basis,
unless otherwise provided by law.

Nghia vu cia Khach hang/ Obligations of the Customer

Tu bdo v¢, yéu cau céc to chirc, cad nhan khac ¢o lién quan bao vé dit 1i€u ca nhan cia minh./
Protect their own personal data, and request relevant organizations and individuals to
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protect their personal data.

b)  Ton trong, bao v¢ dit li¢u ca nhan cua nguodi khéc./ Respect and protect others’ personal
data.

c)  Cung cap day du, chinh x4c dir liéu c4 nhan cho SAVIS va/hoic cac Bén lién quan co xir 1y
dir liéu ca nhan cua Khach hang theo sy déng ¥ cho phép xir 1y dit liéu c4 nhan ctia Khach
hang./ Fully and accurately provide their personal data to SAVIS and/or the related Parties
who are involved in the processing of the Customer’s personal data and allowed to do so by
the Customer.

d) Tham gia tuyén truyén, phd bién k§ ning bao vé dit liéu ca nhan./ Participate in the
dissemination and promoting of personal data protection skills.

e)  Thyc hién quy dinh cuia phéap luat vé bao vé dir liéu ca nhan va tham gia phong, chong cac
hanh vi vi pham quy dinh vé bao vé dit liéu ca nhan./ Comply with regulations of the laws
on protection of personal data and participate in preventing violations against regulations
on protection of personal data.

Trudng hop Khach hang cung cép dit liéu ca nhan cua ca nhan khac chp SAVIS Vé/boéc cac Bén
lién quan, Khach hang c6 nghia vu dam bao chu thé dir liéu d6 dong y vé viéc cung cap cua Khach
hang va SAVIS sé€ ¢ day du quyén rmen trur trong truong hop nay. Khach hang cam két da thong
bao day du cho chu thé dir liéu thir ba vé viéc cung cap dir liéu cho SAVIS, myc dich xir 1y, quyén
ctia chu thé dir liéu, bén nhan dit liéu va di c6 can clr phapqu/su dong v hop 1€. SAVIS van thuc
hién cac bién phap hop ly trong pham vi vai tro cia minh d€ bao vé dir liéu ca nhan va khong loai
trir trach nhiém bat budc theo phap ludt./ In case the Customer provides the personal data of another
individual to SAVIS and/or the related Parties, the Customers have the obligation to ensure that the
data subject consent to provide such data, and SAVIS is fully exempt from the responsibilities in
such case. The Customer undertakes to have fully notified the third-party data subject of the
provision of their data to SAVIS, the purpose of processing, the data subject's rights, and the data
recipient, and to have obtained a proper legal basis/valid consent. SAVIS shall nonetheless take
reasonable measures within the scope of its role to protect personal data, and this does not exclude
any mandatory liability under law.

f)  Truong hop viéc Khach hang rut lai sy dong ¥; yéu cau xem, chinh sira, x6a Dit lidu c4 nhan
ctia Khach hang dan dén hé qua cac nghia vu ma Khach hang phai dap ung khi sir dung dich
vu tai SAVIS, duoc quy dinh cu thé tai cac Hop déng/Théa thuan/Cam két/Vin ban da giao
két, khong con phu hop/anh hudng dén quyén loi SAVIS theo danh gia ciia SAVIS, Khach
hang dong ¥ viéc SAVIS dugc quyén thong bao cho Khach hang va chi dong Iya chon
thuchién mot trong cac cach thirc sau ma Khach hang khong co bat ky phan ddi nao (SAVIS
khong chiu bat ky ton that nao phat sinh dbi véi Khach hang trong truong hop nay):/ In case
Customer withdraws consent, requests to view, edit, delete Personal Data of the Customer’s
that leads to the consequences that the obligations, which the Customer must meet when
using  services provided by SAVIS as specified in detail at signed
Contracts/Agreements/Commitments/Documents, are no longer suitable/affect SAVIS’
interests according to SAVIS’ assessment, Customer agrees that SAVIS has the right to notify
Customer and actively chooses to implement one of the following measures without any
objection from the Customer (In this case, SAVIS is not responsible for any losses on the
Customer's side)

(i) Cham dat hiéu luc cac Hop ddng/Thoa Thuan/Cam két/Vin ban da giao két véi
Khach hang ma khong phai chiu bat ctr trach nhiém nao ké ca trong truong hop viéc
chdm dut lam phat sinh thiét hai voi Khach hang;/ Terminating signed
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Contracts/Agreements/Commitments/Documents with Customer without having to
bear any responsibility even in case the termination can cause damage to Customer;

(i) Ddng ¥ thyc hién theo yéu cau ciia Khach hang;/ Agreeing to comply with the request
of Customer’s;

(iii)  Yéu cau Khach hang rut lai yéu cau. Truong hop ndy, néu Khach hang khéng chip
thuan rat lai yéu cAu, SAVIS tiép tuc duogc quyén thuc hién theo cach thirc quy dinh
tai diém i) néu trén./ Requesting the Customer to withdraw the request. In this case, if
the Customer does not agree to withdraw the request, SAVIS shall continue to be
entitled to take actions specified at point (i) above.

g)  Khong thyc hién khiéu nai, khiéu kién SAVIS ddi voi nhitng ndi dung dugc SAVIS thuc
hién theo dong y ciia khach hang tai Biéu khoan va Diéu kién nay./ No complaints or lawsuits
shall be filed against SAVIS for the content implemented by SAVIS as agreed upon by the
Customer in this Terms and Conditions document.

Pidu 5. Quyén va Nghia vu ciia SAVIS/ Article 5. Rights and Obligations of SAVIS
5.1. Quyén ciia SAVIS/ Rights of SAVIS

a)  Puoc quyén xu 1y dit liéu ca nhan cua Khach hang khi duge Khach hang dong y theo Diéu
khoan va Diéu kién nay./ SAVIS has the right to process the Customer’s personal data once
the Customer has agreed to these Terms and Conditions.

b)  Puogc quyén yéu cau Khach hang cung cap day du va chinh xac dit liéu c4 nhan ctia Khach
hang theo DPiéu khoan va Diéu kién nay./ SAVIS has the right to request full and accurate
personal data of the Customer, according to these Terms and Conditions.

c)  Puoc quyén tir chdi dé nghi bang vin ban ctua Khach hang vé viéc rat lai sy dong ¥, truy
cap, x6a dir liéu, han ché xu 1y dir liéu, cung cip dit liéu ca nhan, phan ddi xu 1y dir liéu cua
Khéach hang theo quy dinh phap luét./ SAVIS has the right to object to the written request of
the Customer to withdraw consent, access, erase, restrict processing, provide, and object to
the processing of the Customer’s personal data, in accordance with regulations of the laws.

d)  Puoc quyén mién trir nghia vu va trach nhiém trong trudng hop Khach hang cung cép dir
li¢u ca nhan cua c4 nhan khac cho SAVIS va/hoac cac Bén lién quan ma chu thé dir liéu do
ddng y vé viéc cung cp./ SAVIS is exempt from the obligations and responsibilities in case
the Customer provides the personal data of another individual to SAVIS and/or the related
Parties with consent from that data subject.

e) Duoc quyén cung cép, tiét 16 dit liéu ca nhan cua Khach hang cho cac bén khéac dugc dinh
nghia tai Diéu khoan va Diéu kién nay./ SAVIS has the right to provide and disclose the
Customer’s personal data to other parties described in these Terms and Conditions.

f)  SAVIS duogc phép stra d6i, bd sung ndi dung hoic thay thé Piéu kién Piéu khoan nay vao
bat ctr thoi diém nao SAVIS cho 13 pht hop./ SAVIS has the right to modify, amend or replace
these Terms and Conditions at any time deemed appropriate.

5.2. Nghia vu cua SAVIS/ Obligations of SAVIS

a)  Thuc hién cac bién phap bao vé dit liéu ¢4 nhan cua Khach hang ma SAVIS nim giir theo
ding quy dinh phap luat./ Carry out protection measures for the Customer personal data
SAVIS currently has, as prescribed by the laws.

b)  Tuan thu quy dinh phéap luat vé bao vé dir liéu ca nhan cua Khach hang./ Comply with the
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regulations of the laws on Customer personal data protection.

c)  SAVIS, bang su nd luc hop 1y, s& thuc hién yéu cau hop phap va hop 1¢ tir Khach hang trong
khoang thoi gian luat dinh ké tir khi nhan duoc yéu cau hoan chinh va hop 18 va phi xir Iy
lién quan (néu c6) tir Khach hang, tuy thudc vao quyén ctia SAVIS duoc vién dan dén bat ky
su mién trir va/hodc ngoai 1¢ nao theo quy dinh phap luat./ SAVIS will, with reasonable
efforts, respond to valid and lawful requests to implement Customer’s rights within the
statutory period upon receiving a complete, valid request and related processing fees (if any)
from the Customer, subject to SAVIS’ right to invoke any exemptions and/or exceptions as
required by laws.

d)  SAVIS c¢6 nghia vu: (i) chi xtt 1y dir li¢u theo ding vai tro, muc dich, pham vi da thong
bao/ddng y hodc theo luat; (ii) thiét 1ap bd phan/nhan sy dau mdi bao vé dit liéu c4 nhan va
cong bd thong tin lién hé; (iii) 1ap, lwu gilt va ndp hd so danh gia tac dong xir 1y dir liéu ca
nhan, hd so danh gia tic dong chuyén dir liéu c4 nhan xuyén bién gidi trong thoi han luat
dinh khi phat sinh; (iv) dao tao nhan sy, kiém tra tuan thal dinh ky; (v) quan 1y nha thau/phu
xt ly dit lidu; (vi) bao cao, phdi hop véi co quan chuyén trach bao vé dir liéu ca nhan khi c¢6
yéu cau hodc su c¢b./SAVIS adds the following obligations: (i) process data only in
accordance with the role, purpose, and scope notified/consented to or as required by law;
(ii) establish a personal data protection unit/focal personnel and publish their contact
information; (iii) prepare, retain, and submit personal data processing impact assessment
dossiers and cross-border personal data transfer impact assessment dossiers within the
Statutory timeframe when required,; (iv) train personnel and conduct periodic compliance
checks, (v) manage contractors/sub-processors of data; and (vi) report and coordinate with
the competent personal data protection authority upon request or in the event of an incident.

Didu 6. Tuyén bd va cam két ciia Khach hang/ Article 6. Declaration and assertion of Customer

6.1. Bang Diéu kién Diéu Khoan nay, Khach hang ty nguyén dong ¥ toan bd va cho phép SAVIS
thuc hién cac hanh dong dé Xt 1y dit liéu ca nhan cua Khach hang phu hop véi quy dinh ctia
phap luat./ By these Terms and Conditions, Customer voluntarily agrees that SAVIS is
allowed to take actions to process Personal Data of Customer in accordance with the laws.

6.2. Bing viéc cung cip Dir liéu ca nhan ciia mot bén thir ba 1a Chii thé dit liéu (bao gdm nhung
khong gidi han nguoi phu thude, nguoi co lién quan theo quy dinh phép luat, ban be, nguoi
tham chiéu, bén thy hudng, ngudi duoc ty quyén, ddi tac, ngudi lién hé trong truong hop
khan cap...) cho SAVIS, Khach hang cam doan di c6 duoc sy ddng ¥ cia Cha thé dit liéu cho
viée Xtr 1y dit liéu c4 nhan theo Diéu kién Piéu khoan nay, dong thoi x4c nhan di thong bao
va duoc sy dong y ctia Chu thé dir lidu vé viéc tuan thu Diéu kién Diéu khoan nay./ By
providing SAVIS with Personal Data of a third party who is Data Subject (including but not
limited to dependant, related person as prescribed by laws, friend, reference, beneficiary,
authorised person, partner, emergency contact...), Customer commit to have obtained the
consent of Data Subject for Personal Data Processing in accordance with these Terms and
Conditions and confirms that the Data Subject has been informed and agreed to comply with
these Terms and Conditions.

6.3. Khach hang di doc, tim hiéu va nim duoc day du cac quyén, nghia vy ciia Chu thé di liéu
v&i tu cach 12 Chu thé dit liéu, loai Dit liéu ca nhan duge xtr 1y, muc dich xtr Iy va cac td chtrc,
ca nhan dugc Xir Iy dit liéu ca nhan. Bang Diéu kién Diéu khoan nay, Khach hang dong ¥ va
thira nhan rang cac thong tin néu tai Didu kién Diéu khoan nay cé gia tri twong dwong véi
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mot thong bao ctia SAVIS cho Khach hang trude khi SAVIS tién hanh Xir Iy dit 1iéu c4 nhan.
Theo d6, SAVIS khong can thuc hién thém bat ky bién phap niao khac nham muc dich thong
bao viéc Xt 1y dir li€u ca nhan cho Khach hang trong pham vi cach thure, muc dich Xu ly dir
lidu ca nhan quy dinh tai Piéu kién diéu khoan nay./ Being the Data Subject, Customer has
read, learned and fully understood the rights and obligations of a Data Subject, the type of
Personal Data to be processed, the purpose of data processing, and organizations and
individuals who are permitted to process Personal Data. By these Terms and Conditions,
Customer agrees and acknowledges that information prescribed in these Terms and
Conditions is equivalent to a prior notice of SAVIS to Customer before SAVIS processes
Personal Data. Accordingly, SAVIS shall not take any other action to notify Customer of
Personal Data Processing within the manner and purpose of Personal Data Processing
specified in these Terms and Conditions.

Khach hang xic nhan dong y va cam két ring:/ Customer acknowledges, agrees and
commits that:

Pi duge SAVIS thong bao va dong ¥ cho SAVIS Xir 1y dir liéu ca nhan, trong moi trudng
hop Khéch hang luén duy tri su dong ¥ ndy. Moi hanh vi nham muc dich rat lai sy dong ¥
ctia Khach hang (néu o) s& khong anh huong dén tinh hop phap cta viée Xir 1y dir liéu ca
nhan di duoc Khach hang dong ¥ trudc d6. Khach hang nhan thirc rd va chiu trach nhiém
trude moi hau qua, thiét hai co thé xdy ra/phat sinh tir hanh vi rat lai su déng y cua minh ma
khong can thong bao tir SAVIS. Truong hop Khach hang thyuc hién khong ding 1am anh
huoéng dén viéc Xur 1y dit liéu c& nhan, SAVIS duogc 4p dung cac bién phap can thiét dé bao
vé quyén va loi ich hop phap ctia SAVIS phit hop v6i quy dinh cua phap luat va/hodc cac
cam két/thoa thuan cua Khach hang v6i SAVIS./ Having been notified by SAVIS and allowed
SAVIS to process Personal Data, Customer always maintains this consent in all
circumstances. Any action for the purpose of withdrawing the consent of the Customer (if
any) will not affect the legality of Personal Data Processing that has been agreed by
Customer before. Customer is fully aware of and responsible for all possible consequences
and damages occurring/arising from his/her withdrawal of consent without the need of
notice from SAVIS. In case the Customer performs improperly which affects the Personal
Data Processing, SAVIS is entitled to apply necessary measures to protect SAVIS’ legitimate
rights and interests in accordance with provision of law and/or commitments/agreements of
Customer with SAVIS.

Trong truong hop Khach hang rat lai sy dong ¥, SAVIS tiép nhan, xac minh va xir 1y yéu cau
trong thoi han luat dinh; thong bao cho cac bén xtr 1y/phu xir I ¢6 lién quan dé dirng hoic
han ché xur 1y trong pham vi yéu cau, trir truong hop SAVIS cé cin cit phap 1y khac dé tiép
tuc xtr ly. Trudng hop yéu cau lam anh huéng dén kha ning cung cap dich vu hoic nghia vu
phap ly/chuyén nganh ctia SAVIS, SAVIS thong bao rd hdu qua phép ly/dich vu cho Khach
hang trudc khi 4p dung bién phap can thiét./When the Customer/data subject validly
withdraws consent, SAVIS shall receive, verify, and process the request within the statutory
timeframe, and notify the relevant processors/sub-processors to stop or restrict processing
within the scope of the request, unless SAVIS has another legal basis to continue processing.
Where the request affects SAVIS' ability to provide the service or its legal/sector-specific
obligations, SAVIS shall clearly notify the Customer of the legal/service consequences before
applying the necessary measures.

Thong bao, cap nhat cho SAVIS moi thay ddi lién quan dén Dir liéu cd nhan cua Khach hang
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va dong ¥ SAVIS dugc toan quyén cap nhat, chinh stra Dit liéu c4 nhan ctua Chu thé dit liéu
theo thong bao thay d6i ma Khach hang di cung cap./ [Customer shall] notify and update
SAVIS of any changes related to Personal Data of Customer and agree that SAVIS has the full
right to update and edit the Personal Data of the Data Subject according to the notice of
changes provided by Customer.

Mién trir cho SAVIS moi nghia vu va trach nhiém vé cac rui ro c¢6 thé xay ra trong qua trinh
Xtr Iy dit liéu ca nhan, bao gdm nhung khong gi6i han thit thoat dit liéu do 151 hé théng, do
cac nguyén nhan khach quan nim ngoai tam kiém soat ciia SAVIS./ Exempting SAVIS from
all obligations and responsibilities for risks that may occur in Personal Data Processing,
including but not limited to data loss due to system failure, or other risk due to objective
reasons beyond SAVIS’ control.

Diéu 7. Piéu khoan thi hanh/ Article 7. Enforcement provisions

Truong hop dit liéu ca nhan dugce chuyén ra nudc ngoai hodc dugc t6 chirc/ca nhan & nude ngoai
truy cap/xu ly dé phuc vu ha tﬁng, ho tro ky thuit, luu trlr, van hanh hoac dich vu ctia SAVIS,
SAVIS thyc hién théng bao/thu thap dong y khi can thiét, danh gia rii ro, ky thoa thuan bao vé dir
liéu v6i bén nhén, 4p dung bién phap bao mat phu hop va lap, luu giilt, ndp hd so danh gia tac dong
chuyén dit liéu ca nhan xuyén bién gidi theo Nghi dinh 356/2025/ND-CP.

Where personal data is transferred abroad, or is accessed/processed by an organization or
individual located abroad in order to support SAVIS' infrastructure, technical support, storage,
operations, or services, SAVIS shall provide notice/obtain consent where necessary, conduct a risk

assessment, enter into a data-protection agreement with the recipient, apply appropriate security

measures, and prepare, retain, and submit a cross-border personal data transfer impact assessment
dossier in accordance with Decree No. 356/2025/ND-CP.

7.1.

7.2.

7.3.

Thong tin lién hé:/ Contact:
(i)  Truy cap website https://savis.vn /Accessing the website https://savis.vn;

(i)  hoic goi toi s6 duong day nong: 1900636156/ or callthe hotline number: 1900636156;

(iii) hodc giri email theo dia chi email: cskh@savis.vn dé duoc huéng dan./ or sending an
email to the email address: cskh(@savis.vn for instructions.

Diéu kién diéu khoan nay co hiéu luc tir ngay 01/07/2026 va thay thé cac phién ban trudc d6
vé cuiing noi dung and replace all prior versions on the same subject matter. SAVIS sé& thuc
hién thong bao cac ndi dung sira di, bo sung, thay thé cho Khach hang bang mét trong cac
hinh thirc bao gdm: van ban, email, théng bao trén phuong tién thong tin dai ching, thong
bao trén website chinh thire cia SAVIS va/hodc cac hinh thirc khac SAVIS déanh gia 1a phu
hop trude/dong thoi khi 4p dung, tiy tinh chét thay doi va yéu cau phap luat../ take effect
from July 1, 2023. SAVIS shall announce amendments, supplements, and replacements to
Customers in one of the following forms: text, email, announcement on the mass media,
announcement on the official website of SAVIS, notice on the official website of SAVIS and/or
other forms which SAVIS deems fit before or concurrently with its application, depending
on the nature of the change and legal requirements

Khach hang cam két thuc hién nghiém tic cac diéu khoan, diéu kién néu tai Diéu kién diéu
khoan nay. Cac van dé chwa dugc quy dinh, cac Bén thong nhat thyc hién theo quy dinh cia
phap luit, huéng dan cua co quan Nha nudc co tham quyén va/hodc cac sira doi, bd sung
Diéu kién diéu khoan nay duoc SAVIS thong bao cho Khach hang trong ting thoi ky./ The
Customer agrees to completely adhere to the terms and restrictions outlined in this Policy.
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The parties undertake to comply with the provisions of the laws, the instructions of the
competent state authorities, and/or the revisions and supplements to these Terms of Service
notified by SAVIS to customers from time to time.

7.4. Diéu khoan va Diéu kién nay dugc giai thich va diéu chinh theo quy dinh phap luat Viét
Nam. Néu c6 bét ky tranh chip nao phat sinh hodc lién quan dén viéc Xt 1y dit liéu ca nhan
thi Khach hang va SAVIS trudc hét s& ciing nhau giai quyét thong qua thuong luong, hoa
giai. Trong truong hop hoa giai khong thanh, cac bén ¢ quyén dua vy tranh chip d6 ra Toa
an c6 tham quyén ¢ Viét Nam giai quyét./ These Terms and Conditions are governed by and
construed in accordance with the laws of Vietnam. If there is any dispute arising out of or
relating to Personal Data Processing, the Customer and SAVIS shall first attempt to resolve
it through negotiation and conciliation. In case of unsuccessful conciliation, the parties may
bring the dispute to the competent courts in Vietnam for resolution.

7.5. Diéu khoan va Diéu kién nay dugc lap song ngit bang tiéng Anh va tiéng Viét, trudng hop
¢6 sy mau thuan giira tiéng Anh va tiéng Viét thi tiéng Viét wu tién ap dung./ These Terms
and Conditions are made bilingual in English and Vietnamese. In case of any discrepancies
between the English and Vietnamese contents, the Vietnamese version shall prevail./
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